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Definition of heat pump- related turnover 

This document sets out the EHPA definition of heat pump-related turnover. 

Heat pump-related turnover is the revenue generated during the previous financial year, 

within Europe (member states of the Council of Europe), from heat pumps and components 

or services directly linked to heat pump technology that are placed on the European market. 

This includes sales of heat pumps, components or services under the organisation’s own 
brand; and sales of heat pumps or components to other manufacturers where these 
ultimately contribute to heat pumps sold in Europe, even if sold via indirect channels. 

In the context of this definition, the term ‘heat pump’ covers all heat pump types, chillers and 
air conditioners, as well as parts of heat pumps, chillers and air conditioners (e.g., indoor or 
outdoor units).  

For associations, the association’s total turnover (overall revenue) during the previous 
financial year is to be taken into account in the self-declaration. 

Turnover must be declared on the basis of official financial reporting and supported either by 
official evidence or by an attestation provided by the person responsible for the finances 
(CFO, Finance Director, etc.) or the person leading the organisation (CEO, managing 
director, secretary general, etc.). 

 

FAQs: Scope, allocation and evidence for heat pump-related turnover 
 

1. Which types of heat pumps are covered by this definition? 

All heat pump types are covered, including: 
• air-source heat pumps (air-to-air and air-to-water); 

• ground-source heat pumps; 

• water-source and waste-heat heat pumps; 

• domestic hot water heat pumps; 

• hybrid systems where a heat pump is a core component. 

 
2. Are materials and components included in heat pump-related turnover? 

Yes, materials, components, and finished products are included to the extent that they 
contribute to heat pumps placed on the European market. 
  
3. How should heat pumps integrated into other products be treated? 

Heat pumps integrated into other appliances, systems or applications are included. 
Where the heat pump represents a substantial part of the finished product, the turnover of 
the finished product should be used. 

Examples include heat pump water heaters or ventilation units with an integrated heat pump. 
  
4. How should turnover be allocated where products or systems are supplied 
globally? 

For component suppliers or system integrators, heat pump-related turnover should reflect 
the share of products or systems that contribute to heat pump units placed on the European 
market. 

Where exact allocation is not available, an approximate allocation based on a documented, 
consistent and explainable method should be used and described in the supporting 
documentation.  
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5. How should heat pump-related turnover be evidenced? 

Supporting documentation should be provided based on official financial reporting or a 
signed attestation, which substantiates the declared heat pump-related turnover and allows 
EHPA to verify the correct membership category.  

The information should represent a fair and accurate reflection of the organisation’s heat 
pump-related activities. The documentation should be sufficient for verification without 
disclosing commercially sensitive information. Where relevant, you may describe (at a high 
level) the product scope, geographic scope, and the method used to estimate the heat 
pump-related share, and provide turnover figures as ranges aligned with the declared 
membership category, in line with EU competition law (*).  

The documentation will be reviewed by the EHPA Secretariat. Where appropriate, the 
Secretariat may seek guidance from the (Executive) Board.  

In the case of associations, turnover means the association’s total revenue (overall income) 
as reported in its official annual accounts for the previous financial year. The same 
geographic limitation used in this document (Europe, i.e., member states of the Council of 
Europe) applies where the association has activities or income streams outside Europe; 
where this split is not available, a documented and reasonable estimate may be used.  
 
6. Should heat pump-related turnover be declared at subsidiary or group level? 

Where an organisation belongs to a wider corporate group, turnover should normally be 
declared at group level, covering all heat pump-related activities of the group within the 
geographic scope. Subsidiaries may join separately only in justified cases and must then 
declare their own heat pump-related turnover. 

EHPA may request group-level information to ensure consistent classification. 
  

(*) EHPA competition law compliance 
 

EHPA is committed to full compliance with EU competition law. 

Members are reminded that they may only share information that is non-confidential and 
already publicly available, such as information disclosed in: 

• annual reports or financial statements, 
• press releases or public announcements, 
• other materials already in the public domain. 

Members must not share commercially sensitive information, including but not limited to: 

• pricing strategies, margins or discount structures; 
• detailed production volumes or capacity figures; 
• cost structures; 
• customer-specific, supplier-specific or contract-specific information; 
• any forward-looking, strategic or otherwise confidential business information not 

publicly available. 

Participation in EHPA activities must not be used to facilitate or support any form of 
coordination between competitors, whether directly or indirectly. 

EHPA will not collect, aggregate, or circulate information in a manner that could give rise to 
competition law concerns. Members remain responsible for ensuring that any information 
they share complies with applicable competition law and are encouraged to seek their own 
legal advice where appropriate. 

*** 


